
f«"«m.,I 
FCC Form 411 - Orr!~ AnnUAI ~·ponlnc 

Data CollKtfi 11 Form 
WA""""'t'ia ~"""'l'l>l...__ot.lt 
'-t/JaQ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Numbar ot tf\e person ldentitiecl in data line <030> 

<039> Contact tmail Address: 
Email at the person identified in data line <030> 

ANNUAL REPOftl1NG FOR A4 CARRIE~ 

<100> Service Quality Improvement Reporting 

33230~ 

2015 

De lindD Klo:Je:r 

S41931-141:. ext . 

dklu~or:iortelc;J . l'Htt 

<200> 

<210> 
Outage Reporting (voice,..> _ __ -. 

I rr-check box if no OUl•B"' 10 repott ,::::::::: :,"' T I • I 
<300> 

<310> 

st.W 54.422 
Completion Completi:wi 

Reaulttd R.."'l\uircd 

I 

- £. 

I~ 
<320> Unfulfilled Service Requests (bro~a.:.db.:.a:.;.n..:d.:..l __ l::o=====:L-----------. 

Detail on Attempts (broadband) I I I'-___ ... J ..._t ~-~ 
- (ottoci> <!esalpt/l>c docum•nt) 

Number of Complaints per 1,000!:-cu-s""'to_m_ e-rs""'l""vo"'i""ce""'),.-------------- - -' 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Filled ,o.o I 
Mobile . . 

N umber of Complaints per 1,000 customers (broadband) 

Fixed 1°
0

·.: I 
Mobile . v . 

Service Quality Standards & Consumer Protecti on Rules ComplialY'..e 

(artoc~ dd..S"11paw: t:J<KumentJ 

F,u .. n_cti..__o_n_a_li_._tvi_n_E_m_e_r...._Re_ncv......_S_i_tu_a_t_io_n_s _____________ _, fer•«"' 1"dieore urllflco""nJ 
532J$9or'l O. pdf 

nttadt~d d~alptiu.t docuttwnt} 

<700> Company Prlc.e Offermss (voice) tcom!J/e'2 ottacoedwor~siltt1} 

<7l0> Company Price Offerings (broadband) (romp/ettottoch<dwork<hoct/ 

<800> Oper~Ung Companies and Affiliates /<0.,Pl•~<lttll<h<dworts1'. .. 1J 

<900> Tribal ~nd Offerings (V/N)? 0 e fll'l<s. eom;.'e'Ot11.techcd-nl>ff() 

<1000> Voice Services Rate Comparabllity (cmchalnam,.un,flratbr>J 

<1010> .. l _________ ,,....._-__________ I ,·-·-·~--, 
<1100> Terrestrial Backhaul (Y/N)? @ Q (if""'·'"""''•lr.d.cotH•rUf""tionl 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(t:o l'rlpr~te artadt~d WClri'fhc:dJ 

tcompJere atlotii!'d wothlletitJ 

Price Cap carriers, Proceed to Price C.ap Addition a I Oa<umentation Worluheet 

lncludlng Rate-<>f-Return Carriers offiliated with Price Cop l ocal Exchange Carriers 
<2000> IChfilk ro indJ.cott' cenlftrntMnJ 

<2005> f'ampr1t~ ottvW~cJ w.o1·br.eecJ 

<3000> 
<3005> 

Ra te of Ret1Jm Carriers, Proceed to ROR Additional Documentation Worksheet 

(chtid 10 it:dic.ou~ u..v:r1tm:0.1J 

{«Jm:>ittf ctnxhtd "'°rlunrrtl 

II 
.. 

...._ __ _.jl.._ __ _. 

II 

ti' II 
ti' ii 

,; f 
ti' 

ti' ti' 

ti' 

"" 
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(100) Senllce Q11ality lmprnvement Reportinfl 

Data Cohection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name • Person USAC should contact reKardlng this da ta 

Contact TelEpho'le Number · Number of _eerson identified in data li ne <03-0> 

Contact Email Addre>s · Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan• filed with the FCC? 

532389 

CRZGOll UL CORP 

2015 

OelinM Kln.aer 

';41 9 J2( 1H l c:>!.t. 

dklua•rt!,rc.e le¢. oet 

(yes I no l O_® 
(yes /no l 00 

FCC form 481 

OMB Control No 3060-0986/0MB Control No 3060-0819 
July 2013 

<112> 

If your answer to Linc <111> is yes, then you are requ ired to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a ) "5 year plan" on file wit h the FCC, as it relates to your provision of 

voice t elephony service. 

Attach Five· Year Service Quality Improvement Plan or, In subsequent years, 

your annual progress report f iled pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 
CETC which on ly receives frozen support, your progress report is only 

required to address voice telephony service . 

l - ~ - I 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its tlvc·year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USFl support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used t o improve service coverage 

<l 17> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

... 
... 
... 
... 

Page 2 
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{200} Servite Outafe Reponfrc (Voice) 

Data Collection Form 

<OlO> Study Area Code 

<015'> _Study Area Name 

<020> Prog,.m Year 

~O> Contact Name · Person u s.o.c s.'1ould contact regardill£ this data 

<035> Contact Tclephone_lll.u.mber - Number of person identified in data •ine <030> 

<039> Contact Emall Address - Email Address of person identified In d~t• line ,030> 

<220> 

NOR.s 

Ref.,.ente Outage Start OllUge Start Outage End Out<11a End 

S323S9 

OREG«• TEL coru> 

2015 

l>elinda alv-'•r 
541 932.fi411 4'""- · 

d kl utsiet'eQctulco. net 

Number of 

Number Date Time Date Time.? Customers Affected Total Numberot 

Customers 

-- :oo 10 1 

. - .. 

911 Fa di leles 

Affected 
(Yes/ No) 

Page3 

KC foll'!' Ill 
0M8 C" nirol No 3060-0986/0MB Control No ~060-0819 
luty lDl3 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Area.. 5.,.,.1ce Outage Preventali•e 
all that apply) (Yei/No) Rtsohnlon Procedures 

Pa.ge3 



\700! f .1ci: Oft.rrilllr.s Incl ..... Voke Rite Oat.I 

OataCCl~r:mn 

<010> Study Are• Code 

<QlS> Stud_~ Area Name 

532 389 

CIREGO!i '1'3 .L CORP 

<020> Progam Year 20 LS 

<030> Contact Name_· Person USAC should conta_ct reg;rding this data____ _o.11nd• Kluse< 

<035> Contact Telephone Number · N•mber of )lel'!iOn ld•nnfied in data line <030> SH93H•H ext . 

<039> Contact ~m•il Address · Email Addrcs.• of_1>erson ldentifledjn data litl_e_<030> _ dkl c .. ~~nel_<;_Q_.rH>t_ 

<701> Residential LOG!I Service Cha rge EffettlYE 0..te 

<702> Single State-wide Resldtntial local Srrvite Cl'mrgc 

<703> «>1.> <al> -- <tl> 

Slate Exchange (ILECI SAC IC£TCI 

lt/ltm• J 
<b'L> - '<b2 . -- 4>3> 

Residential LoC31 
RateTv!>e Service Rate State Subscriber line Charge 

C" -- - - ..J •••-wl.-L..--• 

<t•> 

P111e4 

FCCForm~i 

OM8 C'Otrtrol No. 3(,.jlj.~~/OM8 Ccrrtrol N l 306Ch.&l 9 

iulv 2013 

4'5> <n 
Mandatory Extended Area 

Slate Universal SelVlce Fee Service Charge Total per line Rates and Foe 

Page 4 



[7181 1r~ Prlft Ol'lwm:;s 
Deta Collecbon Form 

~10>~ Area Code 532389 

<015> SIUdy Are.a Name ORJ!.CON TEI. CORP 

<020> Progran1 Year 201 5 

<030> Conact Name ~ Penon USAC snould ccmact r~!dini; this dau CelinM )(}user 

<035> Contact Telephone Number ~Tiber of person _l<il!ntified in data line ~030> 54H320411 ext . 

<039:> Contact Email Address- Email Address of Rer>on Identified in data line <030> dltl use r~l".lr t.e:lco . t'let 

<711> "-"1> .:.ol> <bl> ..... 2> <p 

State Regulated 
State Exth<U1ge (ILEC) RMldential ltlte Feu Tot•I R:lte and Fees 

I 

c-~~ ~u -' 
~ -

.. -· ,_. ,_._..\ 

<d1> 

eroadband ~rvlce . 

Download Speed 
(Mbps) 

fCCfom>4e1 

CMB eo.ttrol No 3060-09ll!>/OM8 C&ntrol N-0 30$C 0813 
ll'i, 201l 

<dl'> ·lb <d4> 

Usog• Allow•riee 
Bro1dlund Servi<e • Usage Allowance Action TaUn Whe n 

Upload Sottd (MbMl [GB) Umlt Rea<:h td CselErt} 

Pace 5 
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f(&GD> Vpel'atlfls Comp«lles 

loata Colle<:lieti fofm 

<010> Study Area Code ~J2lS9 

<0 15> Study Arca Name oni;rQN m 1 coee 

<020> ProJ[r.im Year 2015 

<030> Contact Name· Person USAC should contact re~din~ this dal:<I _ Doi •n!\il ltiu~o t 

<035> Contact Tele11hone Number - NuniliN of person Identified In data line <030> _____:<_' 9l<H 11 oxt · 

<039> Cont<Jct Email Address - Emai l Address ol p_cr>On Identified In data l ino <030> dkl u•erQorteloo.net 

<810> Re~ortlns Carrier Qr~9on T'!l.eph!>n" Corp 

<811> _ Holding Compa_11y N/I 

<812> Operatina Company NA 

- - - -
<813> <~l> 

Affiliate! 

<i>1" 

SAC 

- ~ee au ~cned wor1<sn1 

- -

~et~-

Pat;e6 

-

FCCl'om14Sl 

OM!; Control No 3060-0986/0."'46 Ccro ;rol No 306J.-0619 

Ji.~y20:U 

cJ> 

Oolna Business As Company or Brand Oa!llgnat ion 

l'ageG 

I 



(900) Tribal ~nds Repenlnt 
Data Colfection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro~ram Year 

<030> contact Name _:_Person USAC s_hould contact regcirding this data 

<035> Contact Te lephone Number ~umber of person identified in data line <03Q> 

<039> Contact §_mail Address - Emair Adclr"ess of_person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

;)23U 

0Rer.c11 TE:L con P 

201~ 

Deli~& Kl u:..1u 

S41932H ll ext. 

dk l \1&~ l'~nrt.olcn . Z\'!t 

Page7 

FCCForm 48l 

OM8 Control No 3~0-o986/Ct.!8 COntrol N 3060-06~ 

July 2013 

<920> Triba l Governm ent Engagement Obligation 
[ - --] 

If your company serves Tribal lands, please select (Yes,No, NA)'°' each thes' boxes 

t o confirm the status described on the attached docu111ent(sl. on line 920, 

demonstrates coordination with the Trib~I government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainabil ity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use perm itting requirements 

Com pliance with Facilities Siting ru les 

Comp liance with Envi ronmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance w ith Tribal Business and Licensing requirements. 

Select 

(Yes.No, 

NA) 

~.,...-..,-~· 

~..;1 

Name of Attached Document 

Page 7 



(1100) No TetrutriJI Backhaul lteportfnl 
Data CottectiOR Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reearding this data 

<035> Contact Telephone Num!Jer • N_umber of person i~'!tifle~ in data Hne <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

532389 

Oll.f;CO N TE~ CORP 

201 5 

Oallnda l<lusor 

;419324<1: exl . 

dlt.lu.s~ r~ ~i-tv .lr:o . neat 

fG.: Fo1m 481 

OM& Control f•L. 3IJ60.09~1':i! 119 Control No. 306(} 0819 
1u:v .<..J13 

Pase & 

Page 8 



(UOO) Terms and Condition for Lifeline Customers 
Lifeatne 
Data Co11~ctlon Fonn 

<010> Stu~ Area Code snJn 
<015> Study Area_Name o•.:cow TJL coRP 

<020> Prograrr1 Year __ _ __ _ _ __ _ 2Jl1-5 

<030> Contact Name - Person USAC shoul~ contact regard ing this data oeuocta x1116cr 

<035> Contact Telephone Number· Number of person identified in data line <030> S4 t932H11 •~'-· 

<039> Contact Email Address · Email Address of person identified in d ata line <030> dkl>1••r@ott~ko._M • 

FCC Form48l 

OMS Control No. 3060-0S36/Q;.itS Control No. 3060--0819 
July 1013 

Page9 

<1 210> Terms & Conditions of Voice Telephony Lifeline Plans 

l ,,,,,..,.,,,~, I 
Name of Attached Document 

<1220> Link to Public Website HTTP http: I Nww .PIJ;. •tat@. or .u•/••9••/<&to!/ot•p. aopx 

'Please cti«k these boxes below to confirm that the attached documentfs), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(21 annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telepnony service plans offered to lifeline subscribers, 

<1222> Details on the num ber of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[2J 

lfil 

Page 9 



Paie 10 

FCC fonn .181 ~eao) Pflce C8t1 CiwTt« Addi.IOllal ~tlltion 

Pata~ Form 

lndtidMo Rme-d·R"1um ~I~ a/P!cate<f wrlfl f>rlC# Cap I.gt:/)/ E•r'tt;t.Jtt Cwt1m 

OM8 Con\fol NO 3()60.c:)86/0M8 Control tlo. 3(l6G.()w-ig 

JUiy 2011 

<010> Srudy Area Code 532J89 

<OlS> Study Area Na me ORECON 1' E.t. C'ORP 

<020> Progr.Jm Year = 
<030> Contact Name - Person USAC should contac.t rega rdln£ thi> dau oe11Nh ICtose ~ 

<035> Cofltact Tcleph()Oe Humber · Number of person Identified In data line <030> 5 ( J 9 324tll ext . 

<039> Contact Emoil Address · Email Add1ess of £ •rson Identified In data line <030> dklun"r@i>~telt:() ..a...l!."_,_.t_ 

. . - . . ---· 
CHECK the bo~es below to note compliance as a recipient of Incremental Connect America Phase I support, froz.en High Cost support, Higll Cost support to offset access charce reductio11S, •nd Connect Ameri<a Pllase II 

<201.0> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<i 017> 

<201&> 

<201.9> 

<2020> 

<201 1:> 

support as set forth in 47 CfR § 54.3U(b).(c),(d),(e) dle lnformatfon reported on this form and in the documents attached below Is accurate. 

lrKremental Connect America Phase I reportln& 

2nd Year Cert ification {4 7 CFR ~ S4.313(b)(ll} 

3rd Yea r Certification (47 CfR § 54.313(b)ll)} 

Price C;op carrier Receiving Frozen Support Certification (47 CFR § 54.312(1)} 

2013 Froien Support Cenlllcatlon 
2014 Frozen Support Cenlficatlon 
2015 Frozen Support Ceniflcation 
2016 and fu ture Fr02en Support Certific•l ion 

Price cap Carrier Cooncct America ICC Support (47 CFR § 54.ll3(cl)) 
Ccnification Support Used to Build Broadbaod 

Connect America Pllase II Reportinc (47 CFR § 54.313(e)) 
3rd year Broadba nd Service Cert ification 
5th year Broadbllnd Se"'1ce Certification 
Inter im ProgressCenification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)( 11). as a recipient of CAF Phase ii support shall provide the number, names. and 
addresses of community anchor institutions to w hich began providing access to broadband se rvice in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Interim Progress Commumly Anchor Institutions I -I 
Name ol Attached Document Listing Required Informat ion 

Page 10 



~
JflOOl ~-Oi-CW.1 .. Addlc_ Doc_....,.., 
-~""""' 

- --- - - -- - -

~10> Stud_11_ Ale.; Cod .. 
<OlS> Stu~_ArH N»me 

<020;. Prorra.'P. Vu r 

s;n'Jli 
_Q1!_E_GON Tf. L, CORP 

~<> CcM~tJi1!!!_e_:_?e1son VSM:_~utdco~::!__!{&ardlng !f'i.sdm ___ Ui:llruk______llJ1_St.Y:. 

<G3S> ContactT~hon!flNymber - Nuftlberafpeuonidt:nlified1nd1:1ta:llne"<DlO> ~24411 e xt. 
<G39> Con1act Eni.alf Addrt-!s - £nw:ii1 Addr~!t<>f person id~ntlfted in cbU !in2 ...:o30> cikllLt,.erOortg f C!') net. 

f.<.:C.. f••m 4c11 

llM8 CM""' N<> 3060-0!l86/(':MU COntrol N9 K'n-O!llil 

JUiy .!O'l;i 

CHECK 1:he b cni@.5 below to note c~1nce on h1 ffw YHr Jctvke qu:.11ty plan (pw·tu.m. to47 CM t 54.W(•lJ 1nd,. for p1hfate1y hetd ainiers.. tns:uril)t tomplb1nce whh d•' ftnll\<illl repottin111qulrerne,nt1 M"tforth in 47 
~ f S4.Jll(fM2). f furtlter t~rtily,hat tt'lt lnform10un ttponcd on thi$ form 1nd in lht doc11mtnu nnachtd bt low is oiowrate. 

(~10) P..-ogress Rtport on s 'rHr Plln 
MlltstonoCcr1intatk>n ('7 CFR § SOUmUlml 

rta-ne of ~d Oc~trtient U~tini Reqt.ir"d lnkltmabu1 

Please check this box to oonfirm 1hat the attached docum•nl(s). "" line 3012 conla"ns the required infom\ation pumuantto 
130U i § 54.31 3 (f)(1)(M), lhe oarrior slloll provl~• 111• number, """'"" and addreSS<!s of <:cmnwnlly anchor lnatilulicns h> which l>ftgon 

providing a<:cess lo brofE!dband service In the pr•ceding calendar yesr. 

(101 ll C•mrnon<\y Aodlor 1'1Sl!Mtons i•7 ctR ~ 54.lUlfJ( IJ(llJI 

D 

Ham" ol Attached Doc.unlent Lnt il'\S itequlrl'Ct lr:forrr.~°"' t@8 
(3013) rs your <ompony a Privately Hold ROR CMier (47 CfR § S<.313(1j())f iYe>/Noj • 
(3014} If vies. dea.s you1 c.omp;;1,,y file the RUS 11n1'LU.I 1$Ut\ (Yu Jttol . e 
Please d1~r.k lhese bo<es la c0<1f11m l l>a! the attache<i doi:umenl(s). an line 3017, contains tho roqu~od 1nforma~on pur&u•rtl 1o § 54.313(1)(2) compliance ""I"'"''" 

(J21 (301S) Eltetf'Of'llC (OPV cf their ~nnu.al RUS n.+p0fl$ {()perillrlJ Report for 
, .,.. :omMUr'IK<lidoru S~r'OW('N) 

(3015) Dowmen\ls) for Balance Shee~ Income Stall!mcnt and Slatemerrt ol Cash Rows lI2J 

U017J lltMte$pOr'l4! U'V4:s on liri11 '3:01'!r alach 'fO\ll COMpanv'sR.US ; rnual 
repof't a1ldlllrf<;Uired cowrne1t~non 

(3015) If the ~i.t h hC o,., line 3014~ IS .,.our tOtftlMry 1udiud1 

Ir t.ti~ re:spon:le ls yes on !fn t 3018, pltilSC ct.eek t~ boxu b~ to 
confltm your submission, t,)n tine 3026 P" rSuant tn f :.l4.313{1J(l), C:Orlt.11n ~ 

I i 
532JS9orJOl 1 . pdf 

Non~ er Atta<Jitd()<)cument llitlng R•o""8d Inf;:: OtO 

(3019 j t ittt.tr a c:o;;y at their aJdhcd final'\<.bf n .. temen:; 0 1 (lJ a riruncSai rcfl-CM't '" 1 form;it <omS'41ribii to fl.US O~eratl"I Rf'!?Ort r0r T itl«on\J'•'llmkar'aru 0 
(3-020) Do"'menl(s) for Balanco Sh8"~ Income Statumont Md S lateml!fll ol Cash FIOWll 

(1021) M'1n1e~tnerit tetOOf !'iS\M?d by •l'lie lnd.fptt1dent c:ertificd publl< 3CCO&lint.<int th~t f!erfQftTlli!d ihe company'" firurtc11I 1udrt. 

If t.O.• mporu• a 110 on line ?OU. p1ea,.. Ghectt tht bu~ befo.w 
to confirm your wb<n~Hkm, on line 3026 pun.ua11t to '1 S4.3l3(1K2), 
COOl~lns: 

(J:022) <:oc:rvof tll!'--' finnciaA stalemPnt whiCh h.'t ~Mlb.CC': to ruitwbvan 
lndeper,dent c~rtified publi<: 1«ounl~nt; or 2j a finanel•I report. in 1 
fur-rm1l ,ompurobte to RV5 Op~tatin@ RttpOfl forTtJtcommunk-1tloM 
BorrOWiers. 

~3023) u .. ck=fiytingmfU11m<11-icn subJEtledtoa1N.wb-1an ~ICMVie:d 

pt1bllC .3tCO\J1't3f\l 

~3024) Underlying fnforrt\arlon sub)ic;~ed to an offlcercertifkatkln. 

D 
D 

D 

C) 

t8 
(302Sl Document{s) Im 8"lanoo Sheet. lncOl'l'.e Statomonl end SloCMtent of i ••h Flows a 

(Jil16) Altacl"t ttie workShE!'E'! t listing tieQuirtd infOfm~tion 

Name Q'f' NU<hed OOcument 1Js1rn& Re<(Uife(j Information 

P.igt 11 
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Certiflaition • ll<!pottlnt c:.m~r 
Data C;)l(f:cU&n Form 

<OlCl> Study Arn Code ~32 3~, 

<015> S1uci-/Area ~am• D:RllGO~l TEL C01\f 

<020> Prosram Year 2 u ! ~ 

<03!» Contact Name · Person USAC should contlct re~ardlnft !his ~ata eel' nd• ~luscr 

HCFor•., ~Bl 
OM& CC~t'<>I No 3116:>-0l986/0M8 Control N<> J~8!9 
Jlil>/ 201.l 

<039> Coot1ct Email Addre~., ·Email Addreu of person rdent1fted in data Jinc <030> dkJ u_r."'•-'t-'~-'"o=-rt"'e'"l"c"'o"'"n;...'=-· t'------------ ---------

TO BE COM PLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Oa!a Reported for the Annual Reporting for CAF or LI Recipients 

.1 certify that I am an officef al Ille reportina .-fer; my responsibilities lmlucle ensuring the •••:cu<acy of the onnu•I repor1lnc reqwlrements for universal service suppon 
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Five-Year Service Quality Improvement Plan 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact Email Address 

532389 
Oregon Telephone Corporation 

2015 
DELINDA KLUSER 

541932 4411 
dkluser@ortelco.net 

Oregon Telephone Corporation 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5 year improvement plan is a section of the Company's 2014 Annual Report. It is in 
compliance with § 54.313(a)( l) adopted in the FCC's USF/ rCC Transformation Order (11-
161 ). This document also incorporates fu11her clarifications identified in subsequent 
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report. 

Oregon Telephone Corporation ("OTC") has carefully developed its improvement plan. 
concentrating on the delivery and continuation of a robust network which pTovides, at a 
minimum, the federally required voice and broadband connectivity as stipulated by 
regulatory rule. In certain situations (and as noted herein), the plan may also incorporate 
specific state requirements. 

OTC is not currently a. recipient of state support from the Oregon Universal Service Fund 
("OUSF"). However the Fund is currently under formal state commission staff investigation 
(docket UM 148 l ), to assure the Fund contribution and support mechanisms, and those 
qualifying for support, are in concert with the current regulatory and· market conditions. The 
outcome of the OUSF docket, the tinUng of a decision, and its impact upon OTC is unknown 
at the time of the report. 

OTC advises that this improvement plan has been carefully crafted, matching measured 
network deployment, improvement and quality service levels with known financial 
implications of the Transfonnation Order upon the company's support cash-flows. The 
unce1tainty of such cash flows being received in the outer-years as a result of current and 
potential regulatory action on rural rate-of-return carriers has resulted in the Company taking 
a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, 
OTC reserves the opportunity to modify its plan in response to further regulatory decisions as 
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they are adopted, and their implication upon the Company's financial viability in providing 
the required services and service level quality becomes known. 

OTC will re-evaluate thi s plan on an annual bas is. Action, however, may also be taken 
abruptly on the presented plan for both current and outer years in the event of evolving 
regulatory conditions and/or changes in technology (vendor)-driven suppo11. All 
adjustments to the improvement plan in this document will be reflected and explained in 
subsequent annual reports. 

OVERVIEW 

OTC, as an Eligible Telecommunications Carrier (ETC) provides Universal Service supported 
services to approximately 1,330 customers in five exchanges covering approximately 1,300 
square miles. 

Consistent with Commission requirements, this Service Quality Improvement Plan addresses only 
OTC's regulated eligible telecommunications carrier operations.1 A detailed description of 
OTC's plans for the provision of the supported services in the five-year period starting with 
January 2015 is provided herein. 

Per the Universal Service Administrative Company (USAC), for the calendar year 2013, OTC 
received a total of $4,374,822 (as of 05/29/14) in USF support funds. The breakdown of the 
funding for the year was: 

• $2,413 ,260 High Cost Loop Support, 
• $ (93,402) Local Switching Support-Prior Period Adjustment 
• $ 797,31 0 Connect America Fund-Intercarrier Compensation Support 
• $1 ,225,794 Interstate Common Line Support 
• $ 3 1,860 Safety Net Additive 

All funds were used in 2013 to both: I) maintain, upgrade, and improve the Company' s network 
and, 2) cover its operating expenses and debt commitments as necessary to permit it to offer a 
high level of service for both voice and broadband throughout its service area. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five years in accordance 
with Part 54.202(a)( JXii) and Part 54.313(a)( l ) by year and by exchange are presented below. 
Detailed expenditures are summarized in the attached Excel worksheet (Attachment I). Where 
available, area and subscribers impacted by the improvements are identified in the worksheet. 
Costs are broken out by voice and broadband service. 

• Network improvement expenditures identify the cost to provide those se1vices suppo11ed 
by the universal service funding mechanisms. When a project involves expenditures for 

1Per 47 C.F.R. § 54.31 4, federal USF support, "will be used onJy for the provision, maintenance, and 
upgrading of facilities and services for which the suppon is intended." If investments or expenses are for 
service areas larger than the supported service areas, then allocations of the expenditures are required. 
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both regulated and non-regulated services, the non-regulated investment costs have been 
removed. The Company estimates non-regulated costs using the appropriate allocation 
rules. Details of those costs are retained by the Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to 
receive USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in future 
years, OTC advises the Commission that the deployment of specific network improvement 
projects may be modified, and the meeting of projected service goals muted, to accommodate the 
actual amount of support that will be received. 

BASELINE NARRATIVE 

OTC is an independent local exchange carrier providing telecommunications services in 
portions of Grant, Malheur and Baker counties in Northeastern Oregon. Established in 1914, 
it serves a current population of approximately 1850, over a geographic area of 4,500 sq. 
miles. The service territory is largely on a valley floor that is long and narrow. The valley is 
surrounded on both sides by mountains. The John Day River winds along the valley crossing 
the highway back and forth several times. Elevation on the west end of the valley is 
approximately 2,800 feet whiJe on the east end of the valley it is 5,200 feet. There is a large 
percentage of the surrounding area that is either national forest or managed by the Bureau of 
Land Management. The economic base is largely ranching and governmental agencies. 
There are a few small public and charter schools in our exchanges. At this time, the 
Company provides phone service to these schools, however data services are provided 
through the local ESD. 

OTC does not serve the county seat of Canyon City. Both .John Day and Canyon City are 
served by another company. All other anchor institutions are located in these areas. 

There are 33 80 households in Grant County and a total population of 7317 within the county. 
OTC serves approximately 20% of the population in Grant County and a very small 
percentage in Baker and Malheur counties. The median household income level is 
approximately $34,367. As a result of the low income, OTC serves 62 Lifeline subscribers 
currently. 

OTC serves its subscribers using a soft switch. In 2003, DSL service was offered to a smaU 
percentage of its service area. As of year-end 2013, OTC served 1,339 voice subscribers. 
The Company also serves 974 DSL/Broadband subscribers. There are 835.74 route miles of 
facilities. 

OTC lost 54 voice subscribers which the company attributes to Unemployment and 
competltlon. While no terrestrial competitor offers voice and data service throughout the 
service area, competitors within the serving territory are: 

• AT&T Wireless 
• US Cellular 
• Verizon Wireless 
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The Company gained 35 broadband subscribers in 2013 due to the addition of fiber in the 
Company's network. 

OTC has been using RUS funds for a number of years to continually upgrade and build-out 
areas. Payments of those loans come from cash flows from support payments. Each of our 
wire centers contains FTTH customers. It is OTC's plan to build out fiber to repeater sites in 
order to increase Broadband speeds for customers on the outskirts. 

As of2013, many of OTC's customers are fed by FTTH. Customers on the fringe of the wire 
centers are mainly copper fed. 

OTC's toll network is also all fiber-based. 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Happy Valley Fiber Upgrade: For 2015, OTC intends to use unencumbered RUS loan funds as 
well as operating cash tlow to deploy mainline fiber in the Happy Valley area of its MT Vernon 
exchange. 

The Happy Valley Fiber Project cost is estimated at $140,000. The project involves placement of 
approximately 5 route miles of fiber to 18 subscribers currently served over copper. When 
complete, these 18 subscribers will have a minimum of I MB upload and 6 MB download 
broadband speeds available. The area currently has 8 broadband subscribers. Many of the 
existing customers have dial-up internet or satellite internet. OTC expects an increase in 
broadband services as a result of this project based on past experience with fiber upgrades to 
existing remotes. This project was staked in fall 2013 and existing subscribers were informed at 
that time of the Company's plans to upgrade their service. As a result of a short construction 
season necessitated by extreme weather conditions, this project is scheduled for completion in the 
third quarter 2015. The Company's Field Engineer will be on-site, working alongside the 
construction crews on a daily basis and will provide weekly Progress Reports to Company 
Management to ensure deadlines are met. 

This project will also require the addition of a new remote cabinet to replace the current Go 
Digital system. The estimated cost of OTC labor and material will be $15,000. 

MT Vernon West to Happy Valley- Drops: OTC intends to use $40,000 in general funds in 2015 
for the installation of fiber drops west of MT Vernon along Hwy26. This will provide 26 
subscribers with fiber to the home enabling speeds of a mininmm of 5 MB upload and I 0 MB 
download. These customers are currently served with copper with maximum speeds of I MB 
upload and 3 MB download. 

DC Rectifier and Battery Upgraq~s: OTC's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. OTC has planned on replacing batteries in DLC's during 2015. The budgeted amount 
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is $5,000. These are all scheduled to be in service by the end of 2015. Each of these upgrades 
will be installed by OTC employees. 

Vehicles: In 2015 the Company plans to replace one service truck. Because the Company's 
service area is so large, by necessity significant miles (an average of 30,000 annually) are put on 
service trucks in order to serve subscribers. To ensure tbe safety of employees as well as 
ensuring serviceable vehicles, the Company replaces most fleet vehicles every five to six years. 
The vehicle to be replaced in 2015 is expected to cost $45,000. 

General Expenditures: OTC expects to spend $22,500 in miscellaneous additions. 

2016 

DC Rectifier and Battery Upgrades: In 2016, assuming support becomes more predictable and 
continuing to upgrade remains economically viable, OTC intends to use operating cash flow to 
continue its policy of replacing backup power equipment. OTC estimates approximately $7,500 
to replace the generator at its Unity Central Office. 

Transmission: The Company expects to replace older, existing remotes with newer technology 
during 2016. The remotes to be replaced are in the Unity exchange in the areas of Rattlesnake 
Estates, Cemetary Rd and Beam Creek. Approximately 75 subscribers are served from these 3 
cabinets. Current maximum broadband speeds are 1 MB upload and 3 l'vIB download. Once 
these cabinets are upgraded maximum broadband speeds of l MB upload and l 0 MB download 
can be achieved. The estimated cost of these deployments is $35,000. 

Tl1e company also expects the nee.d for an additional Digital Loop Carrier in the MT Vernon 
Central Office during 2016 due to the replacement of existing remotes. The estimated cost is 
$30,000. 

Pine Telephone Fiber Project: Pine Telephone has requested a point of interconnection for 
their Granite exchange. When construction is completed, OTC has the opportunity to open 
up affordable bandwidth to that exchange. OTC will also gain access to a potential diverse 
route to the tandem increasing the viability of the OTC network. The estimated cost of this 
project is $J 80,000. The route is potentially 20 miles but wilJ require Forest Service permits 
and other environmental impact studies. This could delay the project. 

Vehicles: In 2016 the Company plans to replace one service truck. Because the Company's 
service area is so large, by necessity significant miles (an average of 30,000 annually) are put on 
service trucks in order to serve subscribers. To ensure the safety of employees as well as 
ensuring serviceable vehicles, the Company replaces most fleet vehicles every five to six years. 
The vehicle to be replaced in 2016 is expected to cost $45,000. 

Building: During 2016 OTC expects to use general funds to build a new warehouse for the 
storage of cable and wire inventory and construction equipment. This will allow equipment 
indoor storage during extreme weather conditions. 111e Company estimates the cost of 
construction to be $300,000. The Company will oversee all engineering, inspection and 
construction along with the general contractor. The contractor will be expected to provide 
weekly progress reports to our staff. 
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General Expenditures: In 2016 the Company expects to spend $22,500 in miscellaneous 
additions. 

2017 

Happy Valley to Long Box Fiber Project: Jn 2017, assuming support becomes more 
predictable and continuing to upgrade remains economically viable, OTC intends to use operating 
cash flow to install fiber mainline and drops as a continuation of the Happy Valley Fiber project 
in 2015. This continuation will start at the end of the Happy Valley area and continue through to 
our Long Box Remote Cabinet. This project is expected to take nearly 2 years to complete. 
$410,000 is estimated for 20 17 which will cover approximately 7.25 miles serving 60 subscribers. 
Minimum broadband speeds will be 5MB upload and I 0 MB download. Currently these 
customers are served via copper with minimum speeds of l MB upload and 3 MB download. 

Vehicles: In 2017 the Company plans to replace one fleet vehicle. Because the Company's 
service area is so large, by necessity significant miles (an average of30,000 rumually) are put on 
service trucks in order to serve subscriber. To ensure the safety of employees as well as ensuring 
serviceable vehicles, the Company replaces most fleet vehicles every five to six years. The 
vehicle is estimated to cost $40,000. 

Work Equipment: The Company expects to expend $1 80,000 to replace the cable plow currently 
in use in the Company. The Company prefers to use it.c; own internal construction employees 
rather than hire outside contractors. The plow currently in use was purchased in 2009. Safety of 
employees along with minimal downtime is a priority to the Company. The construction season 
is short due to extreme weather conditions. 

Buildings: The Company plans to remodel a portion of the Unity Central Office due to settling 
issues. This remodel is estimated to be $25,000. OTC will be on-site carefully supervising the 
general contractor. 

Switching: In 2017 the Company plans to replace its' existing softswitch with a new switch. The 
current switch was original installed in 2005. Due to changes with technology, the Company 
believes one switch may be able to replace the several switches currently deployed in its network. 
This upgrade is expected to allow the Company to provide additional services at an estimated cost 
of $400,000. This will also decrease annual maintenance contract fees since only one switch will 
be deployed. 

DC Rectifier and Battery Upgrades: OTC's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in servjce are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. OTC has planned on replacing batteries in DLC's during 2017. The budgeted amount 
is $5,000. The Company also has plans to replace the generator at the Bates Central Office 
during 2017, currently estimated at $5,000. These are all scheduled to be in service by the end of 
2017. Each of these upgrades will be installed by OTC employees. 

Transmission: The Company estimates $30,000 for the replacement of older, existing remote 
cabinets in the Cow Valley area of the Unity exchange. This will allow for increased broadband 
speeds. Current maximum upload speeds of I MB and 3 MB are achieved. Once the cabinets are 
upgraded speeds of S MB upload and I 0 MB download can be achieved. 
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As is our policy with critical network equipment, replacement of equipment deployed in the field 
must be replaced on a rotational basis. During 2017 it is estimated that upgrades and/or 
replacement of remote cabinets should begin. The estimated cost of this is $150,000. The project 
will be under the direction of both our internal engineer as well as a vendor' s engineer. 

General Expenditures: In 2017 the Company expects to spend $20,000 in miscellaneous 
additions. 

2018 

Happy Valley to Long Box Fiber Project: In 2018, assuming support becomes more 
predictable and continuing to upgrade remains economically viable, OTC intends to use operating 
cash flow to continue installation of fiber mainline and drops as a continuation of the Happy 
Valley Fiber project in 2015. This continuation will end at our Long Box Remote Cabinet. This 
project is expected to take 11early 2 years to complete. $410,000 was estimated for 2017 and 
another $410,000 is estimated for 2018. This will cover approximately 7.25 miles serving 60 
subscribers. Minimum broadband speeds will be SMB upload and 10 MB download. Currently 
these customers are served via copper with minimum speeds of I MB upload and 3 MB 
download. 

DC Rectifier and Batterv Upgrades: OTC's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. OTC has planned on replacing batteries in the Unity Central Office in 2018. The 
budgeted amount is $25,000. A generator replacement is also planned for the Prairie City 
Central Office. This is estimated to cost $6,000. These are all scheduled to be in service by the 
end of 2018. Each of these upgrades will be installed by OTC employees. 

Vehicles: In 2018 the Company plans to replace one fleet vehicle. Because the Company's 
service area is so large, by necessity significant miles (an average 30,000 annually) are put on 
service trucks in order to serve subscriber. To ensure the safety of employees as well as ensuring 
serviceable vehicles, the Company replaces most fleet vehicles every five to six years. The 
vehicle to be replaced in 2018 is expected to cost $40,000. 

General Expenditures: In 2018 the Company expects to spend $15,000 in miscellaneous 
additions. 

2019 

DC Rectifier and Battery Upgrades: OTC's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. OTC has planned on replacing batteries in the remote cabinets in 2019 assuming 
support becomes more predictable and continuing to upgrade remains economically viabJe. The 
budgeted amount is $5,000. A generator replacement is also planned for the MT Vernon Central 
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Office. This is estimated to cost $20,000. These are all scheduled to be in service by the end of 
2019. Each of these upgrades will be installed by OTC employees. 

Bates-Old Bates Rd Fiber Project: The Company has estimated costs of $105,000 for 3 .5 miles of 
fiber placeinent. The purpose of this route is to add redundancy to our overal.I network. 

General Expenditures: In 2019 the Company expects to spend $16,000 in miscellaneous 
additions. 
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112 
Five-Year Service Quality Improvement Plan 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 
Contact Telephone Number 

Contact Email Address 

532389 
Oregon Telephone Corporation 

2015 
DELINDA KLUSER 

541932 4411 

dkluser@ortelco.net 

Attachment 1 

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be: 

2015 2016 2017 2018 2019 

Capital Expenditures 

COE Switching $ 5,000 $ 7,500 $ 410,000 $ 31,000 $ 25,000 

COE Transmission $ 15,000 $ 65,000 $ 180,000 $ - $ 
Cable & Wire $ 180,000 $ 180,000 $ 410,000 $ 410,000 $ 105,000 

General Support $ 67,500 $ 367,500 $ 265,000 $ 55,000 $ 16,000 

Operating Expenditures 

Plant Specific $ 644,805 $ 677,046 $ 697,357 $ 718,278 $ 739,826 

Plant Non-Specific $ 230,265 $ 241,779 $ 249,032 $ 256,503 $ 264,198 

Depreciation $ 1,654,855 $ 1,707,382 $ 1,758,603 $ 1,811,362 $ 1,865,702 

Customer Oper $ 143,714 $ 150,899 $ 155,426 $ 160,089 $ 164,891 

Corporate Oper $ 897,330 $ 942,197 $ 970,463 $ 999,577 $ 1,029,564 



510 

Service Quality Standards & Consumer Protection Rules Compliance 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

Consumer Protect ion 

Voice and Broadband 

532389 

Oregon Telephone Corp 

2015 
Delinda Kluser 

541932 4411 

dkluser@orte!co.net 

Oregon Telephone Corp. complies with the requirements of 47 CFR Part 64 Subpart U. 

Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 

prevent Identity theft. A manual for each of those programs is in place and is part of the 

employees' handbook. Employee training is conducted annually and new hires are instructed on 

the programs as required by their job functions. 

Service Qualitv Standards 

Voice 

Oregon Telephone Corp. complies with the service standards of the State of Oregon as 

promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications 

Service Standards for Small Telecommunications Utilities 

Broadband 

Oregon Telephone Corp. follows the service standards noted in NECA Tariff #5 and is committed to 

provide the highest quality service to its broadband customers. 



610 
Functionality in Emergency Situations 

Study Area Code 532389 

Study Area Name Oregon Telephone Corp 

Program Year 2015 

Contact Name Delinda Kluser 

Contact Telephone Number 541932 4411 

Contact E-Mail Address dkluser@ortelco.net 

Exchange Site Name Batter~Ah Est Battery L Backup Pwr FuelT)l~e CaQacit~ Est Run Time 
Dayville Dayville Centra l Office 170Ah 11 hrs Generator Propane 250 gal 100 hrs 

Dayville Cottonwood AFC Remote 15Ah 6 hrs N/A N/A N/A N/A 
Dayville National Park AFC Remote 15 Ah 6 hrs N/A N/A N/A N/A 
Dayville Long Box_F.3_12C 15 Ah 6 hrs N/A N/A N/A N/A 
Dayville Calix ONTs 7.2 Ah 8 hrs N/A N/A N/A N/A 

Mt Vernon Mt Vernon CO 1496Ah 14 hrs Generator Propane 500 gal 58 hrs 

Mt Vernon Moon Creek E3_ 48C 200Ah 8 hrs N/A N/A N/A N/A 

Mt Vernon Moon Creek Cemetary E3_12C 15 Ah 6 hrs N/A N/A N/A N/A 
Mt Vernon Widows Creek E3_ 48C 200Ah 8 hrs N/ A N/A N/A N/A 
Mt Vernon Nans_Rock_E3_12C 15 Ah 6 hrs N/ A N/A N/A N/A 

Mt Vernon Kalida E3_ 48C 200Ah B hrs N/A N/A N/A N/A 
Mt Vernon Harper Creek AFC Remote 15 Ah 6 hrs N/A N/A N/A N/A 
Mt Vernon Bragga Way AFC Remote 15 Ah 6 hrs N/A N/A N/A N/A 
Mt Vernon Laycock Creek Calix ODC-1000 170 Ah 15 hrs N/A N/ A N/A N/A 
Mt Vernon Calix ONTs 7.2 Ah 8 hrs N/ A N/A N/A N/A 

John Day John Day CO 170Ah 11 hrs N/A N/A N/A N/A 

Prairie City Prairie City CO 170 Ah 9 hrs Generator Propane 250gal 100 hrs 

Prairie City Indian Creek E3_12C 15 Ah 6 hrs N/A N/A N/A N/A 
Prairie City Cal ix ONTs 7.2Ah 8 hrs N/A N/A N/A N/A 



Bates Bates CO 170Ah 11 hrs Generator Propane 250 gal 100 hrs 
Bates Bates E3_ 48C 200Ah 8 hrs N/A N/A N/A N/A 
Unity Unity CO 1400Ah 67 hrs N/A N/A N/A N/A 
Unity Beam Creek AFC Remote 15 Ah 6hrs N/A N/A N/A N/A 
Unity Rice Road AFC Remote 40Ah 8 hrs N/A N/A N/A N/A 
Unity Cow Valley AFC Remote 40Ah 8 hrs N/A N/A N/A N/A 
Unity Cemetary AFC Remote 40Ah 8 hrs N/A N/A N/A N/A 
Unity Hereford Calix ODC-20 lOOAh 15 hrs N/A N/A N/A N/A 
Unity Bridgeport Calix ODC-20 lOOAh 15 hrs N/A N/A N/A N/A 
Unity Ironside Calix ODC-20 lOOAh 15 hrs N/A N/A N/A N/A 
Unity Willow Creek Calix ODC-20 100Ah 15 hrs N/A N/A N/A N/A 
Unity Brogan Calix ODC-100 40Ah 9 hrs Generator Propane 56 gal 22 hrs 
Unity Weiser CO (Co-located in Midvale Tel) 1400Ah 6 hrs Generator Natural Gas No tank, line fed Indefinite 
Unit y Calix ONTs 7.2Ah 8 hrs N/A N/A N/A N/A 



1200 

Terms and Conditions for 
Lifeline Customers 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

532389 

OREGON TELEPHONE CORP 

2015 
DELINDA KLUSER 

541932 4411 
dkluser@ortelco.net 

54.313 Llfeline customers MOU and additional toll charges 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling 
minutes. As for toll, lifeline subscribers, similar to every Oregon Telephone subscriber, are free 
to choose their own toll usage plans through IXCs that serve Oregon Telephone Corp. 



Thi.' followin~ f1n<1ncial report contains fi1'!an<,ial data for both Oregon Telephone Corporatiotl (SAC 

532389) and Oregon Telephone Corporation-MTE (SAC 533336). The .:ompanles operttE. on a 

c..onsolidated basis and separated results· are not available 
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PART B. STATEMENTS OF 1.NCOME ANO RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR VEAR nus YEAR 

1. l or..al Networlr. Ser11ce& Revenues i;..; J. sus .;,S,2'H~ 
2. Netw<>rj( Access Services Revonues 6, l91,S .l'/ ~'?:...~I !,., ' ? 

3 Long Oistanoo Network SeNices Revenues i 
4 . Carrier Billing and COllectiOn Revenues 32' 118 ,~.81 I 
5. M1s<:eilaneous Revenuei; 2!>, :;45 t 4.1-. 

6. .Jncol'oec'Jble Re\lenues :-, 8.H ~- :· ~·· 
7 . Net Operating Revonues 11 ttiru 6 '"s 6) 6 , 9 .18 ,'152 "-~. l "..;;.:, "'-7 

8. Plant Specific Operatloos Expense 733,9El 77~,E 74 

It Plant f!ionspet:ific Operallons Expense {Exeluding Oeprecietipn & Amor1izall0fl) l 7'i,eG 5 . 1 :0. ~· ~ . 

~o. Depreclatlon Expense J,~..,$,S.A5 .... 0 ........ 
11. Amortization ExoellSe 
12. Customer Operation's i:lCµense :? sJ . .__ ~~)· l-!.J.,!167• 

13. CoqJ9rate Operations Expense l''J3 d~ O 0-l? 127i 
~ --. ' 

14. Total Ope.raring Expenses (8 thlu 13} s, !''1, <lOC .) . 7.-.>, }• 1 
-·-

15 Opol'ating Income er Margins ('7 less 14) .l, 4 07,1:2 l 41'.:., :·~ 

16 01'\er Operatin!i income and Expenses J , 331 S. f>'O 

17 Slate i1nd Local Taxes l- •• {'61 lS .• ,i44f 
18. Federal lncome Taxes <;~~. :?'2 ""16, \,f '3 

19. OtharTaxes 33:.,so: .l.:;;.~12r 

20. Tot.II Operating Taxes (17+18+19) 1.060,~14 l '' ~ ,. , , .;..._~·I .;1..,_ • 

21. Net Operating Income or Margin' (15• 16-20} .:. '!.49.969 ~j. 42, 7bJ..: 

22. interest on Funded Debt 9~:" rS~ti Si"'.", \G' 

23. interest Expense • Capital Leases 

24 Other Interest Expense !2 ~ ~]? 2 ·· • -17 

25 Allow~nce ror Funds UMd During Constn:tctlon 

.26. Total FCCed Cll;irgea (22+23+24-26) se;, an JL J, 4.~, "' 

27. Nonopera1ing Nii! Income 46";.3 '>f 714 95.! 

28. falraordlnary Items 

29. JuriS<flClionaf ettrerences 

30. Nonregulated Net Income !~. 1-~ ) 9:.~ 'i .. o 
31. Total Net Income or Mafgins (21+27+28+29+30-261 l 81"1.:lO ,l ~ l.l!l, ~7/. 

. 32. Total Taxes 8ascd on Income 711,36~ 8f,) 9~.l 

33. Retairie<l ~emiogs 9f Margins Begim1ing-of-Year 'J 54·0 .c&S :).250 4~f 
34. Mlscellar.eo.is Credits Ye¥-to-Date 

35. D1\ildenm Declared (Commoo) :lU,9::.; 

36. Dividends DeclBred (Preferreil) 

37. Otll'l!rDebils Year..Ji:).Oate 

38. Trensfets to Patronage Capital 

39. Retaim!d Earnings oc- Mar9in11 End~l.Perlod [(~1+3:3:+341 · (35i'.36+37+38)) 13 .. ~ )~<#•.aQS 1~.lf.'4 4lll' 

40. Patronage Capital eea11111in!}-Of·Y¢ar 

41. T(ansfen; lo Patronage Cspital 

142. Pal.rooage Capital Credits Rellred 

4l. Palrona~ Capital End-of-Year (40+41-42) 0 c 
'4'4 Annual Debi Serviee Payments 4, 54:!, ~·p ~ 7:::9,949 

4 5. Casi1 Ratio [(14+20-10·1 ·1)/71 ' ' .. 4Bl 0. ' ( s 1 

46 Operatlf1g Awual Ratio {(1 4+20+2'8) 111 (I . l!l' Jf> 11 . 6.6::; 

47. TIER (!31+26)./ 28) 2.1!402 '.1 .. l2:.:. 

~ ((31+26+10+11) f 44J l. "": '):; l :-~7:, - · - ~ 
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:JSD,<o~l'S BCflR.')WER DESIG~AT:ON 
Of~V!lol ·1 

OPERATING REPORT FOR 
TELECoMMUNICATIONS BO~ROWER$ PEH10D El.OED 

Oece-rr ~e,..,, ~0:1 

.:-STRUCTlONS - ~ee i-.etp i"l lhe c:.nl!oo. appl~'M 

PART I - STATEMENT Of= CASH FLOWS 

1. Beginning Cash (Cash and Eqldvalents plo.s RUS Consttoc!ion Fond} 2 . :•Sc,:' JS 

CASH FLOWS FROM OPERATING ACilVITlES 

2. Net Income :i. ·. 1 9.972 

Adjustments to Rer::onc1te !vet Income to- N11t Casf! Provided by OperatiNJ Actfvt}ies . 
3. Ad::t Depreciation ~ . ..::,2 p s~s 

4 . i".dd: A<'r.crt1zaoo11 : 
5. Other (E~lai11) 

n o.;;n- tpc•r Oepr 4S , 1"'3 

Cll1Jrlges in Oo~r9ting Assqts and LlabUities 

G Oeerf'a&el(lncrease) 1n Ac.counts Reoe111ab.e .. !.lJ. _. 28:! . 

7. Oecreaseltlncrease) 10 Materials arid l'tventory ·- s.n.: 
8. L>ecreasol(lncrease) In Prepayments and. Oeferreo Charge~ :t..~ 2 · 

9 Decreaset(lncrease) in other Cu<rcnt ASsets v 
10. l r.crease!(O&cre;isc} I"\ AccoUflts Payaole • 2G~, ,o.>. 1 

11. trcreasel (Dea'ease) ln Advance Bil ings & Payment& (l ~' 28•1' 

12. lncrease!(Decrease) in Ctner Curren! llab.1i~es l b O , 't!~ : 

13. Net Cash Providcd.l(Used) by Oparalions '1 "- t ~ / .. 
CASH FLOWS FROM FINANCING ACTIVITIES 

14 Decreasc-1( .ncrease) •n Nctes Rcccivatie " 
16. lncreese/(Decrease} :'I Noies Payable 0 

16 lncreasei(Deoea$1'} 11 Cust~er Deposhs 13!" I 

'7 Net l11cret'lse1(Decre11se) in l 01iq Teon Debi, (lnciudinq Curreril Mal1Jrilies) ( ) 77 / 0 • . 

18. lncrease/(Decrease) in Other Liabilities ~ Deferred Cred •s 4~:' , -; .·(i 

19. lrr.reese/llJecrease) in Capital Sloclt Pald .. n Capital Mernbersnrp ~·na Capital ~ . .:rtik:ates & Other Cai;rtal { $ j0,9 ·i ~ : 

20. Les!> Pavmenl of DMdenas • . !:""" 954· 

21 ~ess: ;>atrcriage E'ap1ta1 C:edifs Re~ired 0 

24. OU1er (Lxplam) 

2~. N~ Cash Provided/(Use<f) by Ftn,anclng ActMtiss l . l J . 1, )"'; 1 t 

CASH FLOWS PROM!NVeSTING ACTIVITIES 

24. Net CCl:ll1la! Expenditures {Property. P-;ant & Equinmenl} . ia51. ,,7,. , 

25 C~·ie · Lona-T~ITTI lovestments , .s, ,,,_, 
26. Olher No11wrrent Assets & Jumlllc_!!:onal Oitferences 0 

27. Other (E:l<plmn1 
l.t.-::om~ t~~ :f.Jbts:..di a?:y'capi 1:al E:-xp 

; ! ,.: .: ~ .: .;: .• 

28. Nel Cash l'toVidodl(Used) by tnvesting Activities ~ 1. t'"·t>. ~ . :: 

29. Net tncroasef(Decroase! Jn Cash 082,l);l 

30. Ending Cash ) , ;62,677 
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INDEPENDENT AUDITOR'S REPORT ON COMPL.,lANC[ WfTH A~PECTS (>F 
CONTRACTUAL AGREEME!\TS AND RJ:Gllf A TORY REQUIREMI.:;~TS FOR 

TELE.?I IONE BOH ROWb RS 

'I he Board of Directors 
Oregon Telephone Corporation 
Mt. V~rnon, Oregon 

We have audited, in accordance with auditing standards general ly 1lC~cpte .. i in the United States 
of America -and the standards applicable. to financial audits conta_ioe<l in Governmeni-Auditing 
Standards issued by the Comptroller General of the lJnjted States, the consolidated financial 
statements of Oregon Telephone Corpvration. which comprise lhe rnnsoJidatcd balance sheets as 
of De<;:ember 3 l , 201 3 and 2012. and the related consoiidat~ statements of revenue, 
comprehensive income, stockholders' equity anr:I. chang~s in cash flvws for th;.! yeai:$ th~n ·ended, 
ai1d the related notes to the financial statcmt:ntsi and have issued our report thereon dat~d March 
4, 2014. Jn ac<;:ordance with Government Auditing S't.andards, we have aJso issued our report 
dated March 4. 2014, on our consideratio.n of Oregon Telephone Corporation·s internal control 
over financial reporting und on our tests of its c.o.mpliance with certain provisions of laws, 
regulations.; contracts and grant agreemen1s and othe·r inatters. No reports other than th~ reports 
referred to above related to our audit have been furnished to management. 

In connection with our auditi nothing earn~ to our attention that caused us tO bclicv~ that Oregon 
Telephone Corporation failed to comply with the terrns, covenants. provisions, or conditions of 
their loan, grant, and security instruments as set forth in 7 CfR Part 1773, PoZicy (ln Audits of 
Rural Utilities Service BotroJ;i,·ers. § 177333 and clarified in the. RlJS policy memorandum dated 
February 7, 2014, insofar as they .relate to accounting maiters· as enumerated below. However, 
our ~udit was not directed primarily toward qbtaining knowkdge of noncompliance. 
Accordingly, had we performed additional r mLedures, other matters. may hav.e come to our 
attention regarding Oregon Telephone Corporation's noncompJianct! v.:ith the above-referenced 
terms, covenants. prov1sions, or conditions of thl.! contr .:ictual ag1:eemems· and regulatory 
requirements, insofar a5: they rt;llate to a1..~<;ounting ma.tt~rs . In conm.:ction with our audit, we noted 
no matters regarding Oregon T~lephon1.: Cnrporation · ~ aC1:ouhtrng and records to indicate that 
Oregon Telephone Corporation did not: 
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Maintain adequate and rff<.'ctiw avco1mting proccdnre'>; 

Utilize adequt.te and fair methods for accumulating anJ n:cord ing labor. ni.iteriaJ. an<l o\ erheml 
oosts, and the distlibution cf these eosts to construction. retirement . and maintenance or other 
expense account~; 

Reconcile ~ontinuing property records to the ~on trolling general kdg~r ph.1:lt aci;ount.;; 

Clear coris:truction accounts anJ accrue deprecial.ion on completed i.:onstiuction; 

Record and properl} price the cetiremenl of plant; 

Seek approval of the sale~ lease or transfer of capital assets and disposition of proceeds ft>r the 
sale or lease of plant, material, or scrap; 

Maintain adequate control over materials and supplies: 

Prepare accurate and timely H nundal and Operating Reports; 

Obtain written RUS approval to. enter into any contract for the management, operatjon, or 
maintenance of the borrower's system if the contract cnvers all or substantially a11 of the 
telephone system; 

Disclose material related party transactions in tl.e financial st11teme1its, in accordam:e with 
Tequirements for related parties in generally accepted accounting pri11ciples; 

Record depreciation in accordance with RCS requirements (See RUS Bulletin 183~1 ~ 
Depreciation Rates and Procedures); 

Comply with the requirements for the det.U1ed schedule of deferred tkbil:!. anJ clden·ed credits; 
and 

Comply ~ith t11e 1·equirements for the detailed scheduh.: of investments. 

This report is intended solely for the infonnation and u<:e qf the; board of directors, managernent, 
and the RUS and supplemental lenders and is no1 intended to be and should not be used by 
anyone other than these specified parties. f lowever, this report is a matter of publ.ic record and its 
distribution is not llrnited. 

d/jjv~J " G , Pc; 
Brigham City, Utah 
Tv1arch 4. 2014 

"',., 
j ,_ 
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